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Orientation Module: Welcome! 
 
Dear participants, 
 
Welcome to the orientation for the 2022 English as a Medium of Instruction course! This module will help prepare 
you to get the most out of your professional development course.  
 
This module will cover the following topics: 
 
1. Introduction to the Online Professional English Network  
This page will give you basic information about OPEN, which is providing this MOOC. This information is intended 
to provide context and help you better understand the features of the program. 
 
2. MOOCs vs. GOCs 
This page will explain the difference between a massive open online course (MOOC) and a global online course 
(GOC). It will help you decide if a MOOC is the right learning experience for you.  
 
3. Learning to Use Canvas 
These pages will show you how to use the basic features of Canvas, the program’s learning management system 
(LMS). Knowing how to navigate your course within Canvas will be vital to your learning success! 
 
4. Online Learning Success Strategies 
Here we will present helpful tips and suggestions on how you can succeed in your online course. This is designed 
for students who are new to online learning, as well as students who may be taking their second or third online 
course. 
 
5. Certificates and Badges 
This page will explain how you can earn and use a digital badge and certificate for successful completion of this 
course. 
 
6. Support 
This page provides an overview of options for finding course content or technical support, should you run into any 
challenges while taking the course. 
 
This orientation module is optional, but we recommend that you read these materials before you start Module 1, 
as they will help you get the most out of your course. 
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Lesson 1: The Online Professional English Network 
 

The Online Professional English Network (OPEN) offers professional development courses for English 
language teachers and educators, as well as other professionals around the world. The goal of the 
program is to increase the capacity of participants to use English effectively in their professional 
contexts, increase access to openly licensed learning materials, increase understanding of U.S. society, 
culture and values, provide opportunities for mutual exchange, and build the capacity of participants to 
apply what they have learned within their educational and professional communities.  
 
Who 

The OPEN program is sponsored by the U.S. Department of State , Bureau of Educational and Cultural 
Affairs, with funding from the U.S. government, and is administered by FHI 360. 

 

 
 
The professional development opportunities offered through the program are designed and taught by a variety of 
partners, including universities, non-profit companies, private sector partners, and consultants. Together, the U.S. 
Department of State, FHI 360, and our partners offer online professional development opportunities to English 
educators and learners in over 100 countries. 
 
What 
OPEN offers online courses on a variety of topics, including teacher training topics such as Critical Thinking, 
Educational Technology, Assessment, and Teaching English to Young Learners, among others, as well as English for 
Specific Purposes (ESP) courses such as English for Media Literacy, English for Journalism, and English 
Communications for Health Professionals, among others. The program also produces webinars and free materials 
that participants can adapt for personal or professional use. 
 
Where 
OPEN professional development opportunities are offered entirely online. Courses are offered asynchronously via 
the Canvas learning management system (LMS), webinars are offered via Facebook Live, and other opportunities 
are available via the OPEN Community of Practice. 

  

https://exchanges.state.gov/non-us/program/OPEN-Program
https://exchanges.state.gov/non-us
https://www.fhi360.org/education-global
https://www.openenglishprograms.org/LiveEvents
https://www.openenglishprograms.org/LiveEvents
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Lesson 2: MOOCs vs GOCs 
 
The Online Professional English Network provides facilitated MOOCs, self-paced MOOCs and Global Online Courses 
(GOCs). This course is a facilitated Massive Open Online Course (MOOC). OPEN also provides self-paced MOOCs 
and Global Online Courses (GOCs). You may be wondering what the difference between the types of online 
courses is, and which one is best for you. 
 
The table below breaks down the difference between these types of courses: 

 GOC Facilitated MOOC Self-Paced MOOC 

Number of 
Participants 

25 Unlimited Unlimited 

Length of Course 8 weeks 5 weeks Open for 12 weeks 

Instruction 

Hands-on 
instruction 

Individual feedback 

Facilitation 

No individual feedback 

Self-study 

Limited facilitator 
presence 

No individual feedback 

Self-study 

Learning 
Management System 

OPEN Canvas LMS OPEN MOOCs Canvas LMS OPEN MOOCs Canvas LMS 

Number of participants: OPEN GOCs have a limit of 25 participants per course. These participants are 
nominated by Regional English Language Officers around the world. On the other hand, MOOCs can 
accept an unlimited number of participants, and anyone may take part in the course. 

Length of course: Most GOCs last for 8 weeks. Facilitated MOOCs last 5 weeks, and self-paced MOOCs 
are open for 12 weeks. 

Instruction: GOCs are led by an instructor, who gives feedback on assignments and answers student 
questions. Facilitated MOOCs may involve varying levels of interaction with the instructor, depending on 
the course. In self-paced MOOCs, participants direct their own learning. 

Learning Management System: GOCs are taught using the OPEN Canvas LMS, which is designed for 
smaller courses. MOOCs are offered through the OPEN MOOCs Canvas LMS, which is the Canvas LMS 
platform designed specifically for larger courses. 

Contact with instructor: In a GOC, the instructor gives personalized feedback to participants on 
assignments. In a MOOC, due to the large number of participants, each participant is more responsible 
for his or her own learning. 
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Are you interested in learning more about GOCs? If so, please check out the  OPEN website and learn 
more about program eligibility. 

  

https://www.openenglishprograms.org/
https://exchanges.state.gov/non-us/program/OPEN-Program
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Lesson 3: Canvas User Orientation  

Get Started with the Canvas Learning Management System (LMS) 

• Update Your Canvas Settings All new Canvas users should read this information. Click on your 
name at the top right corner to view your settings at any time! 

• Update Your Notification Preferences Canvas can send you Notifications about course activities 
to your email, and your cell phone. Read the information found by clicking the link, then go to 
Account in the top left corner to customize your Notification preferences. 

• Search Canvas Guides Find helpful information! Canvas Guides provide you with all the 
information you need to use Canvas. 

Manage login email and password 

• Reset your password Follow these instructions to reset your password from the login screen. 

• Change your login password Update your password in Canvas account settings. 

Additional Tutorials 

• Collapse and Expand Modules Learn how to manage the modules in your course; simplify your 
view of modules. 

• Reply to a Discussion Explore how to reply to your instructor or peers in a discussion board. 

• Manage Your Personal Files Canvas users get a small amount of storage to store files such as 
assignment drafts and readings. 

• How do I drop the course? If you want to drop this course, read this lesson to find out when and 
how you can do that. 

Logging into and using the OPEN MOOCs Canvas LMS 

• The login URL for this course is https://moocs.openenglishprograms.org/. Be sure to bookmark 
that link for quick reference later. 

• Supported Browsers Find out what browsers work best for this course (Chrome, Firefox, Safari, 
Edge). 

Learn more about the Online Professional English Network (OPEN) 

• To learn more about the OPEN program please visit https://www.openenglishprograms.org/  

• To join other MOOCs, visit the Current Massive Open Online Courses page  

• To learn when future MOOC courses will open, please visit the Upcoming Massive Open Online 
Courses page 

Accessibility Statement 

https://community.canvaslms.com/t5/Student-Guide/How-do-I-change-the-settings-in-my-user-account-as-a-student/ta-p/423
https://community.canvaslms.com/t5/Student-Guide/How-do-I-set-my-Canvas-notification-preferences-as-a-student/ta-p/434
https://community.canvaslms.com/t5/Student-Guide/tkb-p/student
https://community.canvaslms.com/t5/Student-Guide/How-do-I-reset-my-password-as-a-student/ta-p/409
https://community.canvaslms.com/t5/Student-Guide/How-do-I-change-my-login-password-as-a-student/ta-p/425
https://community.canvaslms.com/t5/Student-Guide/How-do-I-view-Modules-as-a-student/ta-p/433
https://community.canvaslms.com/t5/Student-Guide/How-do-I-reply-to-a-discussion-as-a-student/ta-p/334
https://community.canvaslms.com/t5/Student-Guide/How-do-I-use-Files-as-a-student/ta-p/484
https://community.canvaslms.com/t5/Student-Guide/How-do-I-drop-a-self-enrolled-Canvas-course/ta-p/454
https://moocs.openenglishprograms.org/
https://community.canvaslms.com/docs/DOC-1284
https://www.openenglishprograms.org/
https://www.openenglishprograms.org/MOOC
https://www.openenglishprograms.org/UpcomingMOOCs
https://www.openenglishprograms.org/UpcomingMOOCs
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Canvas provides a user experience that is easy, simple, and intuitive. Special attention has been paid to 
making Canvas screen-readable. The Rich Content Editor encourages users to create accessible content 
pages (i.e. text formatting is accomplished using styles). Canvas is designed to allow limited 
customization of colors and schemes to be accessible for all users. The National Federation of the 
Blind granted Canvas the Gold Level Web Certification in 2010.  Find more information by visiting 
the Canvas Accessibility information page on our website. 

  

https://www.instructure.com/canvas/accessibility?newhome=canvas
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Lesson 4a: Online Learning Success Strategies 

 

"Untitled Photo" by Tim Lefebvre via Unsplash is licensed under CC0. 

Taking a class online is quite different from sitting in a classroom. Without the dedicated class time and 
in-person interactions, it can be difficult to focus on the material and assignments. Below are useful 
Online Learning Success Strategies to use when taking an online course for the first time, or 
to review even if you've taken online courses before.  

• Making Time   

o Set aside a specific study time each week and make this a time that you honor and commit to every 
week.  

• Your Learning Space  

o Have a dedicated study space with reliable internet. Maybe this is your home, or a relative’s home. It 
could be a public space, such as a café. Whatever it is, make it work for you, and try to minimize 
distractions. This will be your “classroom.”  

• Thinking About Your Goals  

o Develop your study goals. What do you want to get from your course? Maybe you want to improve 
your classroom or receive a promotion with your new skills. 

▪ Whatever this goal is, write it down and focus on it during your course.  

• Assignments and Deadlines  

o When you receive the syllabus, look over each module and make note of all assignments. Use a 
calendar, either a paper one or online, to chart out your assignments and set deadlines for yourself. 

▪ Canvas has a calendar feature that will store all your class-related deadlines, and you 
are encouraged to use this. Canvas also offers a Notifications feature that will alert you, 
via email or SMS, about upcoming due dates. 

• Create a Community  

o Online learning can be just as much of a community as the classroom. Interact with your colleagues 
and fellow OPEN participants as much as you can! In discussions, sign your name and indicate your 
country so other participants know who and where you are (example: Danielle - USA).  

• Technology   

o Understand the technology. Become familiar with the technology now, so you won’t have problems 
later. 

https://unsplash.com/search/online?photo=gp8BLyaTaA0
http://unsplash.com/
https://creativecommons.org/publicdomain/zero/1.0/
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o If you have technical difficulties, don’t wait to ask for support. Ask for help early. (See Lesson 6 for 
details on how to get help.) 

• Utilize Handouts and Downloadable Resources 

o All the modules and resources you will see in your course will have offline versions as well. You can 
use these by downloading them, if you have the space and connectivity available, and reading them 
offline. This will help you succeed in your course, even if you have less than reliable Internet access. 

• Do Your Work  

o Complete all your assignments and projects. Treat this as you would in a physical classroom, with 
your instructor and peers relying on you to complete your work, participate in discussions, and finish 
your projects.  

• Save Your Work!  

o You will want copies of your work, program resources, and your course completion certificate. While 
these can be uploaded and stored here in the course, be sure to keep copies of your work so you can 
access them at any time during and after the course.  

• Start Early  

o Do not wait until the last minute to complete assignments! No late assignments can be accepted after 
the course end date. Remember that the MOOC is conducted in Eastern Time (ET), which may be 
several time zones ahead or behind you. 

Online learning allows you to be responsible for your own success. Ultimately, it is up to YOU to stay organized, 
manage your time, ask questions, and complete all assignments on time.  
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Lesson 4b: Avoiding Plagiarism  

One strategy for success in OPEN courses is to be aware of American academic culture. You may find that some 
aspects of these courses are different from how you are used to learning in your own country. For example, in 
American academic culture, plagiarism is an important issue. 

Plagiarism is the use of ideas, information, or words that you read without giving credit to the source. Most of the 
time, plagiarism is unintentional, but even if you don't mean to take credit for other people's work, you still have 
to be careful to give credit to any resource you use when writing or creating material, even in an online discussion.  

You will get the most out of discussions with your peers if you write up your responses based on your own 
personal experiences and opinions. Since your peers will be responding to you, including uncredited information 
from an outside source may take the discussion off topic. 

 
"Untitled Photo" by Green Chameleon via Unsplash is licensed under CC0. 

 
Below are some tips for avoiding plagiarism during your online course. 

Citing Sources 

Giving credit, or citing a source, means that you show whose ideas you used in your writing. According 
to the Purdue Online Writing Lab (2016), “When citing, provide the author’s name when you first 
introduce your quote, summary or paraphrase of his or her text (e.g., ‘Harris writes,’ ‘According to 
Rodriguez’).” 

Here is an example of an in-text citation: 

Learner-centered instruction fosters autonomous learning and a sense of ownership over the learning 
experience, resulting in higher participation and more collaboration between participants (Brown, 2007, 
p. 52). 

According to Harmer (2007, p. 51), Task-Based Learning (TBL) “is a natural extension of communicative 
language teaching. In TBL, the emphasis is on the task rather than the language”. 

What type of information needs a citation? 

You must cite the source of any information that is not common knowledge. An example of common 
knowledge is that the sky is blue. So, if you want to include any specific information that you learned 
while reading or studying, you must cite the source of that information. This rule applies to quoting, 
summarizing, and paraphrasing other sources in discussions and assignments. 

https://unsplash.com/search/writing?photo=s9CC2SKySJM
https://unsplash.com/
https://creativecommons.org/publicdomain/zero/1.0/
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Lesson 4c: Discussion Tips for MOOCs 
This course will include several discussions to allow you to engage with each other and with course content. You 
are encouraged to be active in discussions, even if they are optional. Statistics show that learners get more out of 
their online courses if they actively participate in discussions. 

 
"Handshake" by John Hain via Pixabay is licensed under CC0 

 
If you have participated in online courses before, you may find that discussions can be a bit different in a MOOC, 
due to the high number of participants. Below are some tips for getting the most out of discussions in a MOOC: 
 

• Set aside dedicated time in your schedule to engage in course discussions. 

• Begin by introducing yourself and asking a question about the topic being discussed. Try to post a question 

that is specific, rather than one that is too vague.  

• Read the posts above yours before you post, to make sure your question has not already been asked and 

answered by other participants. 

• Keep your posts short and concise. It's best to address just one main idea or point per post. 

• Support your statements with evidence, and check that they are accurate before posting. 

• Only post a comment if you believe it will add value to the conversation. 

• Don't be afraid to disagree with other participants' comments, but be respectful and explain why you disagree. 

• Be open to other people's views. You may encounter fellow participants with very different perspectives, and 

this is an opportunity to broaden your horizons. 

• If someone asks you a question or responds to your post, respond to them promptly. Give positive feedback, if 

appropriate, and offer assistance if you have useful information. 

• Consider your phrasing when making a post or responding to someone. Written comments can be interpreted 

differently by different people, so be careful to make your post polite and respectful.  

• When you provide feedback, make it thoughtful and engaging. Don’t simply say “Yes, I agree” or “No, I 

disagree”; write more, so others can understand your thoughts and be inspired to contribute their own.  

• If you post a comment that refers to what a classmate said, quote that classmate to bring context to your 

thoughts. This will help others understand your point, and they won’t have to look for the original statement.  

• Don’t cross-post (posting the same comment in multiple forums) or copy someone else’s comments. Your 

work should be yours alone and should be original to you.   

• Stay on topic, and don’t post irrelevant thoughts, discussions, or photos. These can be disruptive. 

Some of the above information was adapted from "Tips for using Discussion Forums in MOOCs" by MoocLab, accessed Sep 8, 2017. 

https://pixabay.com/en/handshake-regard-cooperate-connect-1830762/
https://pixabay.com/en/users/johnhain-352999/
https://pixabay.com/
https://creativecommons.org/publicdomain/zero/1.0/
https://www.mooclab.club/resources/tips-for-using-discussion-forums-in-moocs.23/
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Lesson 5: Certificates and Badges 
 
Participants who successfully complete this MOOC will receive a digital badge and certificate through Badgr. More 
information about how to collect your certificate and badge will appear after you complete Module 5. 

 
 

"Certificate" by Clkr-free-vector-images via Pixabay is licensed under CC0. 
 

In order to earn a certificate and badge, you will need to complete all required activities with a score of 70% or 
higher. This does not include activities labeled "Optional."  
 
You must move through the course in sequential order. That means you must click through pages in the order they 
appear on the Modules page. Pages will be locked until you have viewed the preceding page. Locked pages will 
appear in gray font, while unlocked pages have black font: 
 

 
 

In the image above, the student needs to contribute to the Module 1, Task 1: Building Community Discussion 
before he/she may move on to Module 1, Task 2: Course Pre-test. 
 
Similarly, you must earn at least 70% on graded quizzes in order to unlock the next content page or module. You 
may take a quiz as many times as you'd like. If you do not pass the first time, you can retake the quiz until you 
receive 70% and can move on in the course. 
 
 

https://badgr.com/
https://pixabay.com/en/certificate-certification-credential-31872/
https://pixabay.com/en/users/Clker-Free-Vector-Images-3736/
https://pixabay.com/
https://creativecommons.org/publicdomain/zero/1.0/
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Lesson 6: Support During the MOOC 
 
There might be a time when you need help during your course. Please read below to find answers.  

 

  
 

"HELP" by Marc Falardeu via Flickr is licensed under CC BY 2.0 
 

MOOC Support 
If you are unsure how to do something in Canvas, please check the Lesson 3: Canvas User Orientation page for 
videos and user guides.  

The Content Support Discussion Board is a space where you can ask a facilitator questions about the course. 

If you need technical support, email the OPEN team: OPENMOOCs@fhi360.org. Please note that this inbox is 
monitored Monday - Friday from 8:00 AM to 5:00 PM Eastern time. If your message is sent outside of these hours, 
you may need to wait for a response. For the fastest possible response, please use OPENMOOCs@fhi360.org and 
not the Canvas Inbox feature. The Canvas Inbox is not monitored often, and responses may come more slowly. 

When you submit your support request, please provide as much detail as possible and be as clear as possible when 
describing the situation. Also, please be sure to include the following information: 

• Your name 

• The course you are enrolled in (English as a Medium of Instruction) 

• What browser you are using (Google Chrome, Firefox, Internet Explorer, etc.) 

• Device you are using (laptop/desktop, tablet, or cell phone) 

• Screenshots, or still images captured by your phone or browser, if possible. These are very helpful, especially 
with technical problems. If you receive an error message and you are unable to include a screenshot, please 
copy the message or text that is displayed. 

• If you are having difficulties with a specific part of the course, please specify the module, lesson, or task that 
you are having trouble with. 

This will help us resolve your inquiry quickly. 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.flickr.com/photos/49889874@N05/5645164344/in/photolist-9AQWFJ-f9DBvY-b9JrVF-oHCikc-8dPibx-4JQE92-pBES3t-7ntiiQ-dM2LDw-eYQbr8-6Jnxr1-7rrxxh-4Dqute-7L2jLh-aRSMp4-dXHQWF-344QUT-wF5cW-8VmV66-zGq77-8VmV6c-r5KV3k-59Eqv6-dVfWEJ-4cour1-aTtz2n-9pxjcX-bvtyHM-5ykQv2-5rB7AG-7LKmL6-auHaMM-8VEwjj-ypHTz-6Jw1J-58CsqL-bqQMhR-a42jmE-8xnPD3-7wEes3-5u1z3F-6jjWt4-oEA2-6gUYE3-qhTZe6-jXbgSS-7FZrKM-hcFPF-9woQp8-bk7NhX
https://www.flickr.com/photos/49889874@N05/
https://www.flickr.com/photos/49889874@N05/5645164344/in/photolist-9AQWFJ-f9DBvY-b9JrVF-oHCikc-8dPibx-4JQE92-pBES3t-7ntiiQ-dM2LDw-eYQbr8-6Jnxr1-7rrxxh-4Dqute-7L2jLh-aRSMp4-dXHQWF-344QUT-wF5cW-8VmV66-zGq77-8VmV6c-r5KV3k-59Eqv6-dVfWEJ-4cour1-aTtz2n-9pxjcX-bvtyHM-5ykQv2-5rB7AG-7LKmL6-auHaMM-8VEwjj-ypHTz-6Jw1J-58CsqL-bqQMhR-a42jmE-8xnPD3-7wEes3-5u1z3F-6jjWt4-oEA2-6gUYE3-qhTZe6-jXbgSS-7FZrKM-hcFPF-9woQp8-bk7NhX
https://creativecommons.org/licenses/by/2.0/
mailto:OPENMOOCs@fhi360.org
mailto:OPENMOOCs@fhi360.org
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Orientation Quiz 
 
Note: The final page of the Orientation Module is an optional and ungraded quiz, which must be completed in 
Canvas. 
 
 


